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7.2

7.3

8.1

Relationship with the Client

We will observe the client/advisor relationship, but We reserve the right to communicate directly with the
Client to ensure the proper management of the Contract and in the best interests of good service to and fair
treatment of the Client. You will be kept informed of such contact where appropriate.

Payment of Premiums

You will not be expected to hold Premiums or other Client money on Our behalf. With the exception of
initial Premiums paid by cheque in Our favour, We only accept payment by direct debit.

Confidentiality

Except as provided by clauses 7.2 and 7.3, You shall at all times (both before and after the termination of these
Terms of Business):-

7.1.1 use Your best endeavours to keep all Information confidential and accordingly not to disclose any
Information to any other person; and

7.1.2 not use any Information for any purpose other than the performance of Your obligations under these
Terms of Business or to the Client.

Any Information may be disclosed by You to:-

7.2.1 any Clients or prospective Clients;

7.2.2  the FSA or any other governmental or other authority or regulatory body; or

7.2.3 any of Your employees

to such extent only as is necessary for the purposes contemplated by these Terms of Business, subject in each
case to Your using Your best endeavours to ensure that the person in question keeps the same confidential and

does not use the same except for the purposes for which the disclosure is made, or to any person as is required
by law.

Any Information may be used by You for any purpose, or disclosed by You to any other person, to the extent
only that:-

7.3.1 it is or becomes public knowledge through no fault of Your own (provided that in doing so You shall
not disclose any Information which is not public knowledge); or

7.3.2 it can be shown by You, to Our reasonable satisfaction, to have been known to You prior to its being
disclosed by Us to You.

Termination
These Terms of Business will terminate immediately if We become aware of any of the following:-
8.1.1 You cease to be Authorised;

8.1.2 being a company, an application is made for Your winding up or to remove You from the register of
companies;

8.1.3 being a firm or partnership, You are dissolved;
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8.2

8.3

9.1

9.2

9.3

9.4

9.5

9.6

9.7

8.1.4  being an individual, You die, become or are declared bankrupt; or

8.1.5 You become unable to pay your debts as they fall due, You make an arrangement or composition with
Your creditors or a liquidator, receiver, administrator, manager, trustee or similar officer is appointed
over any of Your assets.

You or We may terminate these Terms of Business with immediate effect subject only to written notice being
given to the other.

We also reserve the right to terminate these Terms of Business in the event that, being a company, control (as
defined in Section 416 of the Income and Corporation Taxes Act 1988) of You changes or You sell Your
business.

General

We reserve the right to vary these Terms of Business immediately where We are required to make changes by
the FSA or by any other relevant regulatory body in which event notice of variation will be given as soon as
reasonably practicable. Such variation will not affect any Contract to which is in force or proposal therefore
received by Us before the variation to the Terms of Business takes effect.

Any notice required in these Terms of Business will be given by whichever medium We consider to be
appropriate, using the latest contact information as shown in Our records, so You must notify Us of any change
in such information.

If We fail or delay the exercise of any right or remedy contained in these Terms of Business, it shall not be
deemed to be a waiver of any such right or remedy.

These Terms of Business comprise the whole Agreement between You and Us and supersede all previous
agreements, whether in writing or oral, relating to Our acceptance of Business from You. You acknowledge
that You are not relying on any representation or warranty not expressly set out in these Terms of Business.

These Terms of Business shall be governed by and construed in accordance with English law, and You and We
irrevocably submit to the exclusive jurisdiction of the English courts in respect of any dispute or matter arising
out of or connected with these Terms of Business.

Should any court or other body of competent jurisdiction determine that any provision in these Terms of
Business is unenforceable or invalid, such unenforceability or invalidity shall not affect the other provisions of
these Terms of Business which shall remain in full force and effect.

No person who is not party to these Terms of Business shall have any right under the Contracts (Rights of
Third Parties) Act 1999 to enforce any of these Terms of Business, but this shall not affect any right or remedy
of any third party which exists or is available apart from that Act.
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SCHEDULE 1

The Products

Employer Group Plans funded by employers as follows:-

e Premier Plans providing cover on a permanent health basis
e Plan 52 providing cover on a benefit payment basis limited to 52 weeks
e Plan 52 providing cover on a benefit payment basis limited to 104 weeks

Employee Cover Enhancement Plans on a salary deduction basis as follows:-

e Top Up Plans to increase the level of cover provided by an employer
e Extension Plans to extend the benefit payment period to a permanent health basis

Employee Stand Alone Plans on a salary deduction basis

e Cover provided directly to employees of a particular employer on a permanent health basis
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SCHEDULE 2
Commission
Employer Group Plans & Employer Cover Enhancement Plans

e [C of 12% of the first twelve monthly Premiums received will be paid in respect of each plan member,
calculated on the basis of new Contracts and upward cover amendments. Payment will be made in full in
advance on an indemnity basis one month following the commencement of the related Contract.

e RC of 12% of each subsequent monthly Premium received in excess of the first twelve Premiums received for
every individual plan where IC is payable in full.

e IC will be clawed back in respect of any proportion of the first twelve monthly Premiums that are unpaid.

e RC will be paid on completion of the annual plan review, and on the basis of projected monthly Premiums due
for the year following the review date.

e RC will be clawed back on the basis of the difference between the projected and actual Premiums for each year
in which it is payable.

e Commission payable will be calculated on a rolling basis and claw-back settlement will take place on the earlier
of six monthly or when the total unsettled claw-back exceeds £500.

Employee Stand Alone Plans Only

e IC of 12% of the first twelve monthly Premiums received will be paid in respect of each plan member,
calculated on the basis of new Contracts and upward cover amendments. IC will be paid in full in advance on
an indemnity basis one month following the commencement of the related Contract.

e RC of 12% of each subsequent monthly Premium received in excess of the first twelve Premiums received for
every individual plan where IC is payable and has been paid in full.

e Commission payable will be calculated on a rolling basis and claw-back settlement will take place six monthly or
when the total clawback exceeds £500.

e You will be expected to review Clients who are members of such plans after the first year and subsequently at
reasonable intervals of no greater than two years to ensure that their needs continue to be met and to satisfy the
requirements of TCF. In the event that such reviews do not take place, We reserve the right to make other
arrangements to service the Client and to cease payment of future RC.

Former Group Members

e Both IC and RC will remain payable for the remaining term of the Contract but subject to the following
paragraph.

e  You will be expected to review the cover maintained by Former Group Members at reasonable intervals that to
ensure that their needs continue to be met and to satisfy the requirements of TCF. In the event that such
reviews do not take place, We reserve the right to make other arrangements to service the Client and to cease
payment of future RC (for the avoidance of doubt, IC will always be paid in full subject to the receipt of the
first twelve monthly Premiums).

e [f someone becomes a Former Group Member during the first twelve months of his or her membership, You
will be expected to use all reasonable endeavours to facilitate the change of cover.
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SIGNED by

NAME John Sanders

Chief Executive
for and on behalf of
WILTSHIRE FRIENDLY SOCIETY LIMITED

Date of Signing

SIGNED By

NAME

POSITION HELD

for and on behalf of
(Insert IFA Name)

Date of Signing
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